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n/m MeponpusTus Pesyabrart Cpox OTBeTCTBEHHBIE
HCIOJIHCHH S HCIOJIHUTEJIH
MeponpusiTisi N0 NOBBINIEHUIO KadecTBa H 3P PeKTHBHOCTH OKA3aHHUS COLHAJIBHBIX YCJIYT
|
1. OmKpbsimocms U UHPOPMAYUOHHAA OOCHYRHOCHb
1.1. | CBoeBpeMeHHOE pa3MeleHUE CBEACHUN O IeITETbHOCTH Co3/1aH HOBBIN CalT yUpeKISHUS ¢deBpaib JI.A.TlepeckoxoBa HaYaIbHHK
yUpexIeHUs Ha OPHUIHAIEHOM caiiTe: CaiiT HaxOOUTCS B aKTyaIbHOM oTnena OpraHu3alHOHHO-
o VY cTaHOBIIEHA BEPCHS 1711 HHBAINJIOB 110 3PEHUIO cocrostaud. Maopmanus o6HOBIsETCS METOJIUYECKOH ¥ COLUATBHOM
° Y CTaHOBJIEHB! IUCTAHITUOHHBIE CIIOCOOBI CBOCBPEMCHHO M IIOCTOSIHHO. paboTst
B3aMMOJICUCTBHS C MOJIyYaTeNsIMH ycIyT (Tenedon, B.P.  Auekceiines 7
3JIEKTPOHHAS [I0YTA) OpranuzoBaHa oOpaTHast CBSI3b C CHEIHAIUCT O COLMAIBHOMN
. Ha caifTe co3maHa BKIagKa Ui Pa3MEIIeHHs KJIMEHTaMH Ha CaiiTe ¢ BO3MOXXHOCTHIO pabore
OT3BIBOB, IIOXKEJIaHUM KIIMEHTOB OCTaBIIATH KOMMEHTAPHH.
PocT xonugecTBa noTpebuTenen ycuyr.
1.2 | CBoeBpeMeHHOE pa3MeleH)e CBEACHUN O IEATENFHOCTH ObecnieyeHne TOCTYTHOCTH HHPOpPMaIK | MapT [TacnaBckass B. E. — 3am.

YUYpEXKOACHHUA HA I/IH(bOpMaIII/IOHHBIX CTCHIOAX:

JloGaBieHBI Yackl MprueMa pyKoOBOJICTBA U
BBIIIECTOSIIIMX HHCTAHIIHIMA

Jo6aBnena nadopMaIus o IJIaTHBIX yCIIyrax
Pasmemena uapopManys o mopsaKe Mogadu
oOpamenust (xano0bl) rpaxkial

0 JIeATEIbHOCTH YUPEKICHUS

JUIsl KJIMEHTOB LIEHTpPa, HE
IPENSTCTBYIOIICH peau3ayy ux
3aKOHHBIX IIPaB B cepe CONUaNTBHOTO
obcmy>XuBaHUs

JAUPEKTOpa II0 COLOHUAIIBHO-
MCIUIIHHCKUM YyCJIIyram

JI.B.Mepuanosa -
3aB.OTACJICHUEM COLHAIBHOMN
peabuaTanuu

E.I'. Pakunkas (2-moxyroaue)
-3aB OTJIENIEHUEM coIx
aJanTanum

JI.A.IlepeckoxoBa Ha4aJIbHUK
OTJeNla Opr-MEeTOJUYECKOH H




COIUATIBHOM paboTHI

1.3 | Pa3pabotans! u ycTaHOBIEHH HHPOpPMAIIMOHHEIE [ToBbimenre HHGOPMUPOBAHHOCTH beBpans- Ha | A.A. BaHOB - 3amecTHTENH
Ta0JIMYKH Ha BXOJI€ YUPEXKCHUS, IIBETHOH OaHHEp C IIOCETHUTENEH IEeHTpa BXOJIE Jupekropa mo AXY
uHpopManueii 00 yciryrax MeHTpa yCTaHOBJICH Ha anpens — Ha | CremaHoB A.A.,

TEPPUTOPHUHU LEHTPA TEPPUTOPUHU BEIYIIHI HHXXEHED
HEHTpa

1.4. | Oxa3ana uH(pOpMANMOHHAS OJIEPXKKA YCIIYT, Perynsipro B OCITH u KIICOHBH! paiioHoB IIOCTOSIHHO E..AnexcannpoBa -
npeocTaisieMbx IleHTpoM: ropoza u HCO nanpagmnsiercss nadopmausi o CHEIUANKCT 0 COIMATHHOM
e  Opranusosano B3aumozeiicteue ¢ OCITH u KIJCOH | MPCAOCTaBIAEMBIX yCIyrax, NOpAIKe UX pabote

r. HoBocu6upcka u HCO gogg&“ég pacukax 3?{"’31108' . E.A. Terepuna - crienUaaucT
® OpranuzoBaHo B3auMmojeHcTBue ¢ opranamu MCO, e — isg:i%;iﬁcﬁ;}f: CTOJI MO 110 CONpATEHON paGoTe

00IIeCTBEeHHBIMU OpPraHU3alUsIMU U IPYTUMHA OGIECTREHHEIE OpraHM3alHH HANpABJIeHa 26.01.2018 JI.A.IlepeckokoBa HaaybHAK
YYPEXIEHUAMH U opranusanusmu HoBocubupcekoi peKIaMHast TIPOAYKLS oTAcIa Sp-mMETONUEeCReEl. B
obnactu OpraHu30BaHO BBIE3JHOE MEPONIPUATHE B COLIMATLHON paOOTEI

OCIIH IlepBomaiickoro paiioHa mo Bonpocam 12.09.2018

B3aUMOJEHCTBUS

VyacTue cequaikcToB C Npe3eHTauMen 20.12. 2018 E.I'. Paxunxkas (2-nmosyrozue)

cow.yciyr uenrpa (Ilepeckokosa JIL.A. -3aB OTIEJICHUEM cory

Paxunkas E.I'.) B uHpopMaioHHOM HE aanTaun

Mapuu Kuposckoro p-Ha « [IpenocraBnenue

COLIMAJIBHO-03/I0POBUTENBHBIX YCIIYT

rpaKIaHaM MOXHIJIOrO BO3pAcTa M HHBAIH/IOB»

1.5 | IlpenocraBnenue 00BeKTUBHONU HHGOPMAIIUH B PETUCTPE Hanuuue akTyanbHO#M B CBOEBPEMEHHOM [TocTrosiHHO JI.A.IlepeckokoBa Ha4YaJIbHUK
IIOJIydaTesei COUanbHBIX YCIYT B COOTBETCTBHH CO HH(pOpMALIUU B PETUCTPE MOIydaTesei OT/eNla OpPr-MEeTOOUYECKOH U
craTtheit 26 DenepanpHoro 3akoHa ot 28 nexabps 2013 COIMAJIBHBIX YCIIYT. COIMATBHOM paboThI
royaNe442-®3 "O6 ocHOBaX CONMAIBLHOTO 00CITY KHUBAHUS T.I'. BonkoBa — cnenmuamuct
rpaxxgad B Poccuiickoii @enepanun” 10 COLMAJIBHOM paboTe

Zz. Jobposicenamenvrocms, 6excnueocmv, KOMNEMEHMHOCMb PAGOMHUKOS OPZAHU3AUUT COUYUANILHO20 0OCYHCUBAHUA

2.1 |IIpoBeneHsl MeEpONPHUATHS MO U3YyYECHHUIO B xaxxmom 3ae3ie BeieTcs aHaIM3 aHKET U 3aIHCH B kaxnaoMm | [TacmaBckas B. E. — 3am.
MHEHUS KIIMEHTOB O JAESITEIbHOCTH KHHTHY OT3BIBOB U IIPEJUIOKEHHH, U3 KOTOPHIX 3ae3zie JUPEKTOpa IO COIHAJIbHO-

YUPEXACHHUS, YAOBIETBOPEHHOCTH KAYeCTBOM
00CIy)KUBaHUS:

AHKETHpOBaHUE TOTyJyaTeei
- COIUANBHBIX YCIIYT

Amnanm3 3anmuceil B KHATe OT3HIBOB H

ONpeeNsIeTCs MPOIEHT YIOBIETBOPEHHOCTH
Ka4eCTBOM OKa3aHHUsS COIUAIBHBIX YCIIyT:

- YIOBJIETBOPEHHOCTH YCJIIOBUSIMH TTOJIy4EHHUS YCIIYT,
IIOMEIICHUSIMH, 000PYIOBaHHEM, THTAHHEM,
MeOeNbI0, MATKUM HHBEHTApPEM, CAHUTAPHO-
THTHCHUYECKUMHU TIOMCIICHHISIMH, [OPSKOM OILIATHL
yCIIyT, rpad)uKOM MPOLEAyp, Ka4eCTBOM

MenunuHCKuM yeayram JLB.
Mepuanosa =
3aB.OT/EJICHUEM COLUATBHOM
peabuuTanuu

JL.YO. Kosanenko - 3aB
OTJENICHHEM aJanTalud u
coIy peabunuranuu (1




MpeII0KEHH N

IPOBOJIMMBIX MEPOTIPUSTHH,

- JIOJIS TIOJTyYaTeNiel YCIIyT, KOTOPBIE IIOJIOKUTETHHO
OIICHUBAIOT PE3YJIbTATHI IIOJYYECHUS YCIYT B
YUPEXACHUH, A0S MOIydareneid, KOTopble FOTOBBI
PEKOMEHIOBATH YUPEXKICHUE 3HAKOMBIM U
POICTBEHHUKAM.

MOJIYTO/IHE)

ET. Paxunkas 3aB
OTAENICHUEM aJanTallid |
cory  peabmnuranuu  (2-e
HOJIyTOJiue

JI.A.IlepeckokoBa HaYaJILHHUK
oTzaena OpraHu3anuoOHHO-

METOJIUYECKOH U COLMATEHOU
paboThI

2.2 | IloBbumen ypoBeHb NIpo¢eCCHOHANIBHON Ipowinu Kypcol nogbluienua Keanuguxayuu 2018r. H.M. Konumesa — Bemymuii
KOMIIETEHIIUH CIIEUAIUCTOB ¥ COTPYTHUKOB Menuxu: 4 cen ' IOPUCKOHCYJIBT;
YUPEXKIEHHSL: Py6uosa JLH. — 2 crieuuansHocTH, 2:22;31’:%2:

° VyacTtre B Kypcax IMOBBIIIECHUS Cwmupaosa H.H., ITacnaBckas B.E

KBaNH(PUKALUK, CEMUHApaX, [Ncuxonoru: yuacmue 6 00y4awul cemuHapax 2qen

KOH(EPEHIUSAX COTIACHO IUTAHY Curnukosa O.1O.- Tlcu-¢ecr; 1-nomyrosue

MOBBIIICHHS KBATA()HUKAIIHIA. Karioxa H. B. -Tlcu-¢ect 2-momyronue
Byxranrepus: yuacmue ¢ 0oyuaiou; cemunapax -7
wen. Pymsruesa O.J1., Jlemuna H.5L., Curutosa T.A. | 1-oyroaue
Pymsnnesa O.JI., Cururosa T.A., [llapadanenko 2-nonyroaue
H.M., Muxaiinosa 1.B.
Cneupnanuct mo 3akynkam 1gen - CmuprosaT.B.; S TIeE RO PRESS
O6yuenne nmoxxapHas 6€30MacHOCTD 2 el 1-nosyroaue (Mapt
(Komanenko JLIO., CremanoB A.A.) 2018)
CrenanoB A.A — 3KCIUTyaTaIUs TEIUIOBBIX 1-nonyronue (Mapt
9HEProycTaHOBOK- l4en 2018)

2-noxyroaue
I'puropresa B.B. —uncrpykrop JIOK HO6PH2018
Konumesa H.M. — no npodcranapram -1gen
2-noaxyroaue
Crenanos A.A. - 06yuenre 6e30macHOCTH H0opoxHOro | (HoA6ps 2018r)
JIBIDKEHUS -14en
o [IpoBenena aTrecTanus COTPYIHUKOB Hexabps 2018

2.3 | lIpoBenensl ¢ COTpyJHUKAMH UHCTPYKTaxH 1o | IloBbImeH ypoBeHb KylIbTYpBl M Ka4eCcTBa IIpu npueme nHa | E.FO. BoporHukoBa — 3aB.

obcyxxuBaHus B yupexxieHud. Kak pe3ynprar - pabory, OTZCJICHHEM




STHKETY, IPaBUJIaM IOBEICHUS Ha paboTe, TI0JIOKUTEBHBIE OT3hIBBI CO CTOPOHBI KIIMEHTOB, POCT | €XKEKBAPTAIBHO | COIHOKYJIBTYPHOM
JOGPOXKENATETHHOCTH ¥ BEXITHBOCTH K KOJIMYEeCTBA OTpeOUTENEH yCIyr. Ha o01meM peabunuraruu J1.B.
OB coOpaHuu JL.YO .KoBanenko (1-
IIOJIyTOME)- 3aB OTACIICHHEM
COII aJIan TaIiH
E.I'. Pakunkas (2-mosyroaue)
-3aB.0T/ICICHUEM coIg
ajanTaiyun
2.4 | PaspaboraHsl ¥ BHEAPEHBI HHHOBAIMOHHEIE o «buOIHOTEpaNUs KaKk COUOKYIILTYPHASL ¢bespans 2018 E.1O. Boporaukosa — 3aB.
TEXHOJIOTUMH IO pea6p1 JIUTAIlUU UHBAJIUIOB TEXHOJIOTUA pea6nnmaunn HHBAJIUIOB OTOCIICHUEM
e «PUTMO-IBHTaTENLHBIA TPEHUH) TIPH paboTe ¢ uroHb 2018r. COLIMOKYJIbTY PHOH
TIyXUMH U CJIa00CbIIIAIMA peabuMTanum
e «PexpeannoHHas Tepanus Kak TEXHOJOTHS nexadps 2018r.
peabuuTay HHBAJTUIOBY
2.5 | IlpoBenensl nnaHoBele BHyTpeHHUE NpoBepky | [loBbimenne mpoecCHOHATBEHON KOMIIETEHTHOCTH MapT, UIOHB, [Tacnarckas B. E. — 3am.
KayecTBa OKa3bIBAEMbIX COLUATBHBIX U COTpPYJTHUKOB, yJIy4YIlIEeHHE Ka4eCTBa OKa3hIBAEMbIX nexabps 2018r. | pupexTopa mo conuaNbHO-
MEIUIUHCKUX YCIIYT COIMANIBHBIX YCIIYT MEIQUITIHCKUM YCIIyraM
Mepuanosa JI.B. -
3aB.OT/IEJICHUEM COIMATbHON
peadbunuTanun
Bopotauxoga E.1O.- 3aB.
OTJICJIEHUEM
COLIMOKYJIbTYPHOM
peabunuTanuu
Kosanenko JL.IYO.- 3aB
OTJEJICHUEM afanTaluy u
COLMATIFHOM peaduimMTanun
Paxunkas E.I'. - 3aB
OTJICJICHUEM aJaTAlluH U
COLMATBHOM peabuuTanuu
(2nomyronue)
3. Komgpopmmuocme ycnoeuii npedocmasnenusa coyuanibHyix ycuye.
3.1 | Opranu3oBaHbI B MPOBEICHHI paOOTHI IO [ToBpImeHNE TOKA3aTENS yIOBIETBOPEHHOCTH MapT - HIoHb - | VBaHOB A.A. —
6J1aroyCTpOHCTBY, O3EJICHEHHIO U YOOpKe oJIyJaTesiel yciyr KoMQOPTHOCTBIO YCIOBHA HOs10pb 2018r. 3am.EpekTopa mo AXY

TEppUTOPUH (BBIBO3 MyCOpa, OKpacKa IepuII,
[BETHUKOB, O€CEIKH, MOXKaPHOTO BBIXO/A)

IIPEOCTABJICHHUS YCIIYT.

CremanoB A.A. -
BENYIIUI HHXEHED




3.2 | OcymectBieHa 00MMIIOBKA HAPYKHOM Ma# - HIOHb HBanoB A.A. —
CTOpPOHEI 371aHus (1o yn. JlynaeBckoro 17 a) 2018r. 3am.qEpexTopa no AXY
CRHRBEYON CrenanoB A A. -

BEyIIUN UHXECHED

3.3. | [Ipou3Benena npoxiagka TpyO s mojiMBa IToBrImeHue noka3aTesis y10BIETBOPEHHOCTH uroHb 2018r. Bacunses B.B.,

KiIyM6 (mmo yi. JlyrnaeBckoro 17 a) IoJIyJaTesei yciyr KoM(pOpPTHOCTHIO YCIIOBUIA pabounii o 0OCITyKUBAHHIO
IIPEOCTABJICHUS YCIIYT. 3/IaHuUs

3.4 | YcraHoBieHa CHCTEMa HAPY>XHOTO O6ecnieyeHne 6€30MaCHOCTH MPOKUBAHHS KIIHEHTOB Anpens 2018 HsanoB A.A. —
BHUieoHaOMoneH s (o yi. JlyHaesckoro 17 a) 3am.EpexTopa mo AXY

3.5 | IlpoBenensl IpoTHBOdNUAEMHUoNorndeckue | [loBplmenue mokasarens y10BI€TBOPEHHOCTH COIIaCHO WBanoB A.A. —
MEpPONpHATUS  (AE3UHCEKIHUs, JepaTH3anus, | moyrydareneil yeiyr KoMOPTHOCTHIO YCIOBHIA rpaduxy 3am.upexTopa mo AXY
00paboTKa TEPPUTOPHH OT KJICIIEH). IIPEIOCTABIICHUS YCIIYT. Taaraperas B, B ~95K1.

Obecneuenue 6€30MaCHOCTH IPOKUBAHUS KIIMEHTOB JPEKTOPA [0 COLUATEHO-
MEIHII yCIIyraM

3.6 B xoMHarax npoXuBaHHUs YycTaHOBIEHHI | [loBpIIIEHHE TOKa3aTeNs YAOBICTBOPEHHOCTH ®eppans 2018 WBanoB A.A. —
uHauBHayanbHele Opa (yn. KomyprukoBa | monmyyareneit yciryr KoM(pOPTHOCTBIO YCIOBHIA 3am.aupeKkTopa nmo AXY
31/1) IIPEIOCTABIICHHUS YCIIYT.

3.7 | B xomMHaTax mpo>KMBaHUs YaCTUYHO 3aMeHeHB!I | [ToBbImeHue mokasares y10BIeTBOPEHHOCTH Azryct- WBanoB A.A. —
TEJIEBU30PbI HoJTy4JaTesei yciyr KoM(QOpPTHOCTHIO YCIIOBUIM ceHTs10ph 2018 | 3am.aupexTopa mo AXY

IPENOCTAaBIICHHUS YCIIYT.

II Meponpusmus no obecheueHuro 00CHYRHOCMU NOJYYEHUA COUUATLHBIX YCIIY2

1 VYcraHoBieHbl HHQOpMalMOHHBIE TaOMWYKH, BBIIOJHEHHEIC SIaBaps- WBanoB A.A. —
penbedHO-ToYeuHbIM mpupTOM Bpaiinsg ¢deBpasp 2018 3am.upeKTopa mo AXY

. YCTaHOBJIEHO 3JIEKTPOHHOE Tabno ¢ Oerymeid CTpokoil mnpu ®eppans 2018 NBanoB A.A. —

BXOAC€ B 3JaHHUEC C HH(i)OpMaHHCﬁ 00 OKa3BIBaEMBIX yciayrax u 3aM.JIUPEKTOpa 10 AXY
MECTE MX MPOBEICHUS
3 3ameHeHsl nopy4ynu Ha nannayce (Komypuaukosa 31/1) Obecnederue ocTynHoCTH Arnpens 2018 NBanoB A.A.—
IMMOJIy4€HUA COIUAIIbHBIX YCIIYT 3aM, TUPEKTOpA 110 AXU
4 VYcTaHOBIIEHB! JIECTHHYHBIE NEPHIIA I O€3011aCHOCTH uionb 2018r WBanoB A.A. —
KIIMEHTOB IIPU BXOJIE B YUPECIKACHHUE 110 aApECy YII. 3aM.JIUPEKTOpa MO AXY
IInanmpoBoynas, 58

5 3aMeHEHBI MOPYYHH B )XEHCKOM TyajieTe 1 aTax Mait 2018 WBanoB A.A. —

(yn. Komypaukosa 31/1) . 3am.aupexTopa o AXY
OcHamensl KOMHAaThl NPOXXHUBAHUS ~ KHONKOHW  BBI30BA
mencectpsl (yi. Jlynaesckoro 17 a) SuBapp 2018




6 [IpousBeneH KanUTAILHEIH PEMOHT aKTOBOT'O 3aJia, Wromns 2018 HUsanoB A.A. —
KOCMETHYECKHI PEMOHT NPOLEyPHOro KaOHWHeTa. 3am.upekTopa mo AXY

7 PeMOHT KpOBIIY HaJl aKTOBHIM 3aJI0M Wrons 2018 HBanoB A.A. —

3am.aupekTopa o AXY

8 ITponsBeneHa 3aMeHa CTapbIX OKOH Ha IUIacTUKOBEIE (16 mmT) Jexabpp 2018 HBanoB A.A. —

3aM.qupekTopa mo AXY

9 OxaspiBaeTcs CONPOBOXKICHHE HYXITAIOUMXCS KIHEHTOB- | O0ecreuyenye JOCTYIIHOCTH IIOCTOSTHHO JleXXypHBI aAIMUHUCTPATOP,
nojyJaTesiell COLMaNbHBIX YCIyr IO TeppuTopuu LleHTpa, B | MOJIy4eHHS COMUAIBHBIX YCIYT JeXypHas MeTHIHHCKAs
MTOMELCHUH cecTpa

10 Beenena mraTHas eiMHHMIA — CIENHANHCT IO couuanbHOU | ObecmedeHue JOCTYITHOCTH Ampens 2018 Ilacnasckas B. E. — 3am.
paboTe C JHIaMH, HMEIOIIMMH WHBAIHIHOCTh IO CIYXY. | MOJYYESHHS COMUANBHBIX YCIYT IS JIPEKTOPA 110 COIHAIBHO-
OprasuzoBaHa pabora mo mporpamme «CypIaoauaor . JIML, MMEIOIUMH HHBAIHMIHOCTH 110 MEIUIMHCKUM yCIIyraM

CIyXYy.

11 ITpoBeneno ob6ydyeHue mepcoHaia 1Mo BOIpOcaM JOCTYMHOCTH, | ObecneyeHue JOCTYIIHOCTH Urons 2018 ITacnaBckas B. E. — 3am.
OpaBUjiaM  IOBEICHHS C  HHBAIMJAMH M  UHBIMH | IOJYyYeHHS COMUAIBHBIX YCIIyT JUPEKTOpA 10 COIHAIEHO-
MaJIOMOOMJIBHBIMH IpakJiaHaMHu, nocemaonmmu L{eHtp MEIUIMHCKUM YCIIyTraM

Pyxosomurens I'AY HCO OLICKPHA Wé_ A.C.T'yppsiHOB

CocraBur:

HauanpHuK OTIE7a OPr-MeTO ] HYeCKOMH
Y COLMAIbHOU pabOThHI

JI.A. TlepeckokoBa
267 26 04

JLLA. IlepeckokoBa




