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OTyeT 0 BBINOJHEHHH MEPONPHATHIH IO YIYYLICHHIO KQ4eCTBa JIeATEbHOCTH
I'AY CO HCO «O6nacTHOM KOMIUIEKCHBIH LIEHTP COlManbHOi peabunutanuu «Hagexna» 3a 2020 roa.

«11» suBaps 2021r.

n/n MeponpusTus PesyabTar PakTHYeCKHH OT1BeTcTBEHHDIE
CpoK HCIIOJIHHUTEH
HCIOJIHeHH S
MeponpusiTusi 0 NOBBLILIEHHIO KaYecTBa H 3P (PEeKTHBHOCTH 0KAZAHUS COLMHAIBHBIX YCJIYT
|
1. Omkpotmocmb U UHPOPMAYUOHHAA 0OCHYRHOCHIb
1.1. | CBoeBpeMeHHOE pa3MEIIEHHE CBEICHHIH O Benerca caiit yupexnenus ray-nanexaa.pd JL.A IlepeckokoBa
NesITeIbHOCTH yupexaeHus Ha opummansHoM caiite: | CaliT HaXOMAHUTCS B aKTYAIbHOM COCTOSIHHH. HAYaIbHUK oTJiena
Hudopmanus 0OHOBIAETCS CBOEBPEMEHHO H IMocrostHHO OpraHU3aIMOHHO-
° Y cTaHOBJIEHBI JUCTAHIIHOHHBIE CIIOCOOEI NOCTOSTHHO. METOJUUECKON %}
B3aUMOJCHCTBHS € MOTYYaTEeIAMH YCIIYT COLHAIBHOM paboTHI
(TentehoH, 27eKTPOHHAs MOUTA) OpuraHH?,OBaHa obparHas CBS3b C KTHEHTaMH Ha , BP. Auexceiines _
cafiTe ¢ BO3MOKHOCTBIO OCTABJIATH KOMMEHTapH. CIIeLAANHCT o
BHeceHsl H3MeHEHHs Ha TIABHOM CTPaHHYKe caifTa COMMATBHOM paboTe
0 IIPaBHJIAX H YCIOBHSX MpHEMa Ha peabHITHTAIHIO
B YCJIOBHSIX OTPaHHYHTENLHBIX MEPOTIPHATHH anpers 2020r
1.2 | CBoeBpeMeHHOE pa3MEHICHHE CBEICHHH O Obecneyena uHGOpMaIMOHHAS IOCTYIHOCTE O MOCTOSIHHO ITacnackas B. E. — 3am.
JIeSITENbHOCTH YYPEXKIESHU Ha HH(POPMAHOHHBIX JEATEIBHOCTH YUPEH/ICHUS KIMEHTaM LeHTpa. AMPEKTOpa MO  COLMAJIBHO-
CTEeHJIax: MEAHULUHHCKHM yc.rly[‘aM
e  AKTyalM3HpOBaHbI YacChl IPHEMA JLB.Mepuanosa -
PYKOBOJCTBA H BEIIIECTOSINUX HHCTAHIHIH SRR S SO
peabunurauuu
e  Buecens! u3MeHeHHs B HHPOPMALIHIO O . E.I"Paxumas-as
ATl ErOE OT/IEJIEHHEM COLL AJIaNTALH
. BueceHbl H3MEHEHHs B MH(OPMAIIHIO O anpens 2020r

JI.A.IlepeckokoBa Ha4yalbHHK




COTPYAHHUKAX YUPEIKICHHUS
o VYcTaHoBeH CrelMaIbHBIH SIIMK IS

OTAEeNA OpPr-METOIAHYECKO. |
couualibHOH paboThbl

IMMHCBMEHHBIX W BXOJISAITHX mait 2020
KOPPECIIOH ACHITH M
1.3 | OpranuzoBanel BcTpeud M Kpyrisie cTONBI € B uensx nopeimesns HHGOPMHPOBAHHOCTH 06.02.2020; B.E.Ilacnagckas
LEJIBIO aKTyanu3auuu HHopManuu ob yemyrax, HACENICHUs O JIeATENIbHOCTH IeHTpa B 1 kBaprase 3aMECTHTENb IHPEKTOpa
npenoctapisgeMbix [AY CO HCO OKIICP 2020 opraHH30BaHbI H IIPOBEIEHEI METOIMYECKUE E.H. AnexcaujpoBa  —
«Hanexma»: MEPOTIPHSTHS CMIEUMAJIHCT MO COLHAJIBHON
4 B3aumo,ieiicTere ¢ OCITH u KIICOH r. - [TpakTHueckuii CeMHHap «Tepanus pabore
Hosocubupeka u HCO TBOpUECTBOMY, (06.02.2020r) E.A. Terepuna - ceuanucr
- " g Mo coumansHOMN pabore
™ B3aUMOJICHCTBHE C OpraHaMH MC:—), - qu6Ho~npaKTqucxHH CEeMHHap: A, I'lepecxoxosa "
o0IIeCcTBEHHBIMH OpraHu3aHsIMH | IpyTUMHU «Hpodmnakmxa IMOLHOHAJIBHOTO BBII'OPaHHA HAYATBHHK otnena
YUYpEXKICHHAMH H OpraHu3alisaIMH COTPYJIHHKOB COLIMANHOH chepbl» JJ OpraHH3aLHOHHO-
Hosocubupckoii o61actu corpyaaukoB 'AY CO HCO OKIICP «Hapexma» METONHYECKOH H COLMATBHON
(16.03.20) paboThl
BsaumopelicTeue c opraHaMu MCD, | 16.03.20;
OOIIECTBEHHBIMH  OpPraHM3alMsSIMH M JPYTHMH
yupexaeHusMu | opranuzanusmMa HoBocubupcekoi
00J1aCTH OCYIIECTBISUIOCH B OHJIAMH-pexKHME.
1.4 | IlpenocraBnenue oOBHEKTHBHOH HHPOPMAIHH B Perucrp nonydaresneii CONMaATBHBIX YCIYT BEJIETCA | IIOCTOSIHHO JI.A Ilepeckokosa
pEerucTpe noixyvarenei COHaIbHbIX YCIYT B CBOEBPEMEHHO. HAyaJbHHK  OTHeNa  Opr-
COOTBETCTBHH CO cTarhbeil 26 DeepanibHOro 3akoHa METOJIHYECKOH W COLMAIBLHOM
ot 28 ynexadps 2013 rogaNe 442-03 "O6 ocHoBax pabotbi
COLMAILHOTO 00CITy)KHBaHUSA rPaKIaH B T.I. Bosnkosa — crieunauct
Poccuiickoii ®exeparyn” 1o coLManbHOM pabote
A Hobposricenamenvrnocms, eexcnusocms, KOMREMEHMHOCHL PADOMHUKOS OPZAHUIAUUI COUUANBHOZ0 00CIYIHCUBAHUA
2.1 | llpoBeneHbl MEPONPHATHS MO H3YYECHHIO B xaxxzoM 3ae3jie NpoBeIeH aHaIi3 aHKET U 3aIkcel B B kaxaom | [lacmasckas B. E. — 3am.

MHCHUS KJIIMEHTOB O JEATEIbHOCTH
YUpPEXKJICHHS, YIOBICTBOPEHHOCTH
Ka4yeCcTBOM OOCITY KHBAHHUIA:

® AHKeTHpOBaHUE I1OTyYaTenei
CONMANBHBIX YCIIYT

e . Anaimus 3amuceif B KHHIe OT3BIBOB U

KHHUI'€ OT3BIBOB M NPEIJIOKEHUH, H3 KOTOPBIX OIpe/IeeH
NPOIEHT YOBIETBOPEHHOCTH KAYECTBOM OKa3aHUs
COLIHANIBHBIX YCIIYT:

- YIOBIETBOPEHHOCTh YCTIOBHSIMH ITOJIyYEHHUS YCIIYT,
HOMEIIEHUIMH, 000pyIOBaHUEM, THTAHHEM, MeOEIBIO,
MSTKHM HHBEHTapeM, CAHHTAPHO-THIHEHHYECKHMHU
OMEIIEHHSAMH, ITOPSIKOM OILIATHI YCIYT, IpaduKoM
NpONeayp, KAYeCTBOM IPOBOJUMBIX MEPONPHATHH,

3ac3jc

JIUPEKTOpa MO COIHAIBHO-
MeIHIHHCKHM ycayram
JI.B. Mepuanosa —
3aB.0T/ICJICHHEM
COIMANBHOM
peabunuranau

ET. Paxuikas 3aB
OTJENCHUEM aJanTalid H

TIpeUIOKEeHHit - J1OJIsl TIOJIyYaTesiel yCIyr, KOTOPBIE MOJOKHUTEIBHO col peabHIHTALAA
OLICHUBAIOT PE3YNbTATHl MONYYEHHS YCIYT B YUPEKICHHH, JI.A.TlepeckokoBa
JIOJA TIoJIy4daTeniel, KOTOpble rOTOBBI PEKOMEH/I0BATh HayaJlbHUK oT/Iena
YUpEKICHHE 3HAKOMbBIM H POJICTBEHHHKAM. OpraHU3alHOHHO-




METOJUYECKOI 1%}
COLIHATBHOM paboTEI

2.2 | lloBeunen yposens mpodeccHoHaNbEHOH 20202 H.M. Konuuiera -
KOMITETEHIIHH CTICI[HATHCTOB M COTPYIHUKOB | JIpoutiu Kypcol nOgbllieHUA Keéanudurauuu BEJyIIHH IOPUCKOHCYIIBT;
YIpEXKICHHUS: Menuku: 3 cnenuanucTa:

e ObecnieueHo ydactie COTpYAHHKOB B | ¥Yaapuesa O.B.(¢dpu3suo),
Kypcax noBbinienus kpamidukamun, | [Tacnasckas B.E. (oprauusaims 3ppasooxp )
CeMHHapax, KOH(EPEHIHIX COTTIaCHO IMacnaeckas B.E. (ynp.kadecTBOM OKa3 MeJl [TOMOLLH)
TUIaHY NOBBIICHAS KBATH(HUKALHIA. I'ypesasos A.C. . —nosbimienne keanud no I16
Oo6y4uenne no 'O w4C
Cyposanos A.C. - nossienne kpanud 'O u UC
Kopo6Gosa A.I'. - nopsnuenue keanug 'O u UC
Bopotnukosa E.B.- nosbienue kpanud 'O u YC
Konumesa H.M. — noesii. kBanud.
CrenaHoB A.A. - noBblLIeHHE KBATH( TEIUIOYCTAHOBKH
Heanos A.A. —noBbllieHHe KBATH(
Konumera H.M. — nopbiwL. kBanug
Iuky Bedunapos no CIY
Boporuukopa, Katioxa, Jlomaxuna, ®enopuHosa,
3unuenko, benoboponosa, byasuiinHa

2.3 | IlpoBeaeHsl ¢ COTPYAHHKAMH HHCTPYKTAXKH [ToBeIlIEH YPOBEHD KYJIBTYPhl M KavecTBa oOcnyxuBanus | [lpu mpueme Ha | E.JO. BoporHukoBa — 3as.
10 HTHKETY, [PAaBHJIaM MOBEJICHUA HA pa60Te, B YUPCIKICHHH. Kak PE3YJIBTAT - NOJOMKHTEIIEHBIC OT3BIBBI pa60’ry, OTHAENTEHHEM "
n00pOKeNaTeTbHOCTH H BEAIIHBOCTH K CO CTOPOHBI KJIHEHTOB. ;?ng:;z;anwo gzngﬂKﬁgﬁzuﬁg |
MIOCETUTEISIM S S E.I" Pakuikas-3aB.

OT/IeJIEHHEM COLL aJaNTaLHH

2.4 | PaszpaGoranbl ¥ BHEJIpEHBI MHHOBAMOHHBIE | @ MHHOBAIMOHHAS TEXHOJIOIUS MCHXOJNOrHYECKOH E.1O. BopoTHHKOBa — 3aB.
TEXHOJIOTHH 110 peabHuIATAlUH HHBATHIOB, peabunuTanuu « Tepanus HAMOHATBHON KYJIETYPO» OTACIIEHHEM 5
pa3paboTaHbl METOIMYECKHE NIOCOOUS * VHHOBalMOHHAs TEXHOJNOTHA KyIbTYPHO-/I0CYTOBOH o i ) coug Semiia

peabumTanuu: « BAPTYaNbHEIH TYpU3M» 2020 PEEURIRIADRA

PEKOMEH AU

3aHATHE B CEHCOPHOH KOMHATE

IleckoTepanusi

MeTtomuyeckoe mocobue s ICHX0JIOroB U
CIIEIHAICTOB YYPEXKICHHH COLHANBHOH cdepsl,
3aHHMAIOLUXCsl COLHAILHOM peabuuTale i ¢
OTpaHHYEHHBIMH BO3MOYXHOCTAMH 3/I0POBbA - '
«ITamaTo»




Ny
IMacnapckas B. E. —3am.

2.5 | IlpoBenensl IIaHOBBIE BHYTPECHHHE [ToBeinenue mpodeccHoHANBHOH KOMITIETEHTHOCTH €MEKBAPTAILHO
IIPOBEPKH Ka4yeCTBA OKa3bIBaEMBbIX COTPYIHHKOB, YIy4lIEHHE Ka4eCTBA OKa3bIBa€MbIX COIJIacCHO AHPEKTOpa IO COLMAILHO-
COIHANBHEIX M MEIUITHHCKHX YCIYT COIMAJIBHBIX YCIIYT Fpabiky 2020r | METHOEHCKM YolyTamM

Mepuanosa JI.B. -
3aB.OTACIICHHEM COl.lHa.J'leOﬁ
peabunuranuu
Bopothukosa E.1O.- 3aB.
OT/IE/IEHHEM
COLMOKYJIETYPHOH
peabuIuTaLum

Paxuukas E.I'. - 3aB
OTACJICHHEM ananTaluud U
COI.lHﬂJ'I]:HOﬁ peaﬁwl HTAalHH

3 Komepopmnocms ycnosuii npedocmagiieHUA COYUAIbHBIX YCY2.

3.1 | Opranu30BaHBI B IPOBEJEHBI pabOTHI IO [ToBbleHKE MOKa3aTeNs YIOBIETBOPEHHOCTH MapT - uoHb — | MBaHOoB A.A. —
BnaroycTpoicTBY, O3€NIEHEHHIO H YOOpKe noxyyaresei ycryr KoM(pOpTHOCTBIO YCIOBHH 3am.aupexropa no AXY
TEPPUTOPHH (BBIBO3 MycOpa, MOKpackKa IPE/IOCTaBIICHHS YCIIYT. CrenaHoB A.A. -

NEepuil, IBETHUKOB, OECEeIKH, IIOXKAPHOTO BEYIIMH HHXKEHED
BBIX0/1a) HOsA0pB 2020r. | [Tyummun HLA. -
3am.aupekTopa 1o AXY

3.2 | IlpoBeneHs! peMOHTHEBIE pabOTHI: [ToBbimeHue noxa3aTess yI0BIECTBOPEHHOCTH Usanos A.A. —

- peMOHT KpoBiH (Onox B) 3nanus (yi. noyyarene# yciuyr KoM(pOpTHOCTEIO YCIOBUM 2-3 xBaprai 3am.aupektopa no AXY
Komypnaukosa, 31/1) NPEeNOCTABICHUS YCITYT. 2020r CrenaHoB A.A. -

- TEKYLIHIl peMOHT KaOHHETOB, KOPUIOPOR, BeIyIMH HHKEHED
KOMHAT MPOXKHBAHUS, Obecneuenne 6€30MACHOCTH MPOKHBAHUS KIIMEHTOB

- PEMOHT KaHAJIM3AMMOHHOH CHCTEMBI

(KomypHukoBa)

3.3 | Ilpou3seneHa 3ameHa KpoBaTei Ha Obecneuenne 6€30NaCHOCTH H KOM(OPTHOCTH MPOXKHBAHUS cenTs0pp 2020 | IMummun H.A. -
MHOTOGYHKITHOHATBHEIE B KOMHATAX KJTHEHTOB 3am.aupekropa no AXY
NPOXKMBAHUS 11O JIBYM aIPECHBIM IUIOMIAIKaM

3.4 | 3anyueH B paboty 6aIbHEOIOTHYECKHIT [Torbmenue nokasarens yI0BICTBOPEHHOCTH oKTs0pE- 2020 IMumumun H.A. -
KOMILIEKC (PEMOHT IMOMEIIEHHS, YCTAHOBKA | ONy4yaTeNel yeayr KOM(OPTHOCTBIO YCIIOBHH 3am.aupexTopa no AXY
BaHH JIJIA THAPOMAcCaXa, BUXPEBBIX BAHH) IO | MPEAOCTABICHHUS YCIIYT. Crenanos A.A. -

JIBYM aJIpECHBIM TUIOINAIKaM BE/LYLUHii HHIKEHED

3.5 | YcranosieHo HoBoe (pu3no-o00opyaoBanue: 4 xapran 2020r | ITumumn H.A. -

3NIEKTPOCOH, CYXHE YTJIEKHCIBIE BaHHBI,
3NEKTPOMUOCTUMYNATOPSI, annapar ¥Y3T,
BuonTpoH ¥ T./1. 10 JBYM aipeCHBIM
TUIOLIA/TKaM

3am.aupexTopa mo AXY

CrenaHoB A.A. -
BeYLIMI HHIKEHED




3.6 | B 3an JIOK ycraHOBIEHBI-HOBBIE IToBbinieHue nmoxazarens yI0BJIETBOPEHHOCTH 4 geapran 2020r | Ilnmmun HA. -
TPEHaXKEPHI, annapaTsl I nonyvarenei yciyr KoMpOpTHOCTEIO YCIOBHH 3am.upekTopa o AXY
poOOTH3MPOBAHHON MEXaHOTEpanuH, IPE/IOCTaBIEHUS YCIIYT. CrenaHoB A.A. -
MacCaKHBIH KOMIUIEKC, IIaHEIH HaCTEHHBIE C BeYLIHH HHAEHED
TpPEHaXKEPaMH 1O ABYM aJPECHBIM
TUIOIIAAKaM

3.7 | OGopynoBaHsl 316l ICHXOJOTHYECKOH IloBrineHue rokazarens yI0BIETBOPEHHOCTH 4 xsapran 2020r | [Mummun H.A. -
pa3rpy3Ku- yCTaHOBIeHO 000pyi0OBaHKeE /UIsl | IoJiydaresied yeuyr KoM(QOpPTHOCTEIO YCIOBHM 3am.aupekTopa o AXY
CEHCOPHOM KOMHATBI, CTOIMK CBETOBOM Il | IPENOCTABIEHHS YCIIYT. Crenanos A.A. -
IECKOTEPAIUH 110 IBYM aNpecHBIM BEIYLLMH MHKEHED
TUIONIAIKaM

3.8 B  xoMHarax npoxuBaHus  4acTuyHo | [loBbImeHMe nokaszarelis yIOBICTBOPCHHOCTH 4 xsapran 2020r | [Mumwmn H.A. -
3aMEHEHBI TENIEBH30PBI IO JBYM aJpecHBIM | IoJyyaresnel yCIyr KOM(QOpTHOCTBIO yCIOBHI 3am.aupexTopa o AXY
TUIOIAKaM MpPEIOCTaBIICHHUS YCIIYT.

3.9 | Obuoenena medens: mKadsl, TYMOBI 1101 [ToblneHue oxasaresns yJ0BICTBOPEHHOCTH 4 xsapran 2020r | [Mumummn H.A. -
TEJIEBH30PBI, JUBAHbI IS 0OIIETO Ioyyaresied yeiryr KOMGOPTHOCTBIO YCIOBHM 3am.aupekTopa no AXY
IOJIb30BaHMs B KOPHIOPAX M TPEHHHIOBOIO | MPEIOCTABICHHS YCIIYT. CrenaHoB A.A. -
3ana Ha JlyHaeBcKoro BEYIUHH HH)KEHEP

3.10 | YcranosneHsl rapaepodusie mkadsl 1s [Topbluenye moxasarenst y10BIETBOPEHHOCTH 4 xBapran 2020r | IMamumn H.A. -
JHEBHOT'O OTIEJICHHS MO JIBYM aJpEeCHBIM noJxydaTesnel ycayr KoM(popTHOCTBIO yCIOBHIA 3am.aupekTopa no AXY
IUIOIIAIKAM IPEIOCTABIICHHUS YCIIYT. CrenaHoB A.A. -

BEAYIMH HHIKEHED

3.11 | IlpoBenensr npoTHBOdNUAEMHOIOTHYECKHE | [loBBIIIEHHE MOKA3aTENs yAOBICTBOPEHHOCTH 3-4 xBapran IMumuus HA. -
MEPOTIPHATHA (INE3HHCEKIMS, JEPATH3AIHS, | OIyYaTeNieH yCIayr KOM(OPTHOCTBIO YCIOBHH 2020r 3am.aupekropa no AXY
00paboTKa TEepPUTOPHH OT KIICILEH ). IIPEOCTABICHHS YCIIYT. MMacnaeckas B. E. — zam.

ObecneueHue 6e30MaCHOCTH NPOXKMBAHHS KIHEHTOR JHUPEKTOpa 0 COLI-MEHLL
yeayram

II Meponpusmusn no obecneuenuio 00CHYRHOCIMU ROJYYEHUA COUUATIBHBIX YCLY2

1 OpraHu30BaHO COTPOBOXKICHUE HYATAIOIMIMXCA KIHEHTOB- | ObecneueHue NOCTYIHOCTH | mocTosHHO JexypHbIit
noJyyaresnei CONMalbHBIX YCIYT 1o TeppuTopud LleHTpa, U | MoNy4eHHs COLHATBHBIX YCIYT AIMHHHECTPATOP, TeXKYpHAs
B nomerernu Lentpa. MCIUITMHCKAs CecTpa

2. OpraHu3oBaHa TIOKYIIKA H JocTaBka Heobxomumbix | OOecnieueHHe JOCTYNHOCTH 4 xpapran 2020 | Ilepeckokosa JL.A.
IPOAYKTOB, CPEACTB JIMYHOH I'MTHEHBI, MEJHKAMEHTOB UISl | MOJYYEHHSA COIHAIBHBIX YCIYT
KJIMEHTOB B YCIOBHAX OIPaHUMYHTEILHOTO peKuMa

3 Opranu3oBaHa JOCTYDHOCTh MApKOBOYHBIX MecT s | ObecneueHHe JOCTYNHOCTU MOCTOSTHHO [Tummmsa H.A. -

KJIHEHTOR LEHTPA H IIOOACPIKKA aKTYaAIbHOCTH

JABHIKECHHA IO TECPPUTOPHHA L[GHTpa;

CXEMBI | MOTYYEHHA COIHATBHBIX YCIIYT IS JIMIE,
HMEIOIMMH HHBATHIHOCTD MO CIIYXY.

3am.aupexropa mo AXY




1 paz B

Ilacnasckasa B. E. — 3am.

OpranuzoBano o0y4eHHWe @EpcOHalA IO  BONpOcaM
JIOCTYITHOCTH, NpPaBHJIaM IIOBEICHHS C HMHBAIHAAMH H
VHBIMH MAaTOMOOHJIBHBIMH TpaKIAHAMH, ITOCEIIAIIIHMH

ObecnieyeHne JIOCTYITHOCTH

HOJIYYEHUS COLMAIBHBIX YCIYT OJIYTOIHE

JHPEKTOPA 110 COIHAIIBHO-
MEUIMHCKUM YCIIyram

Llentp

Hupektop

CocTaBui:
HayanbpHHK OTAeNIa Opr-MeToIu4eCKOM

¥ COLlHAJILHOM pabOoThI

8(383) 267 26 04

ﬂ/% ' JI.A. IlepeckokoBa




