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1o yny4iienuto kauectsa aesteabHocTH 'AY CO HCO «O6nacTHOM KOMIUIEKCHBIN LIEHTp

s couuanbHoM peabunuranun «Hanexna» 3a 2023 roz.
Ne Meponpusatus PesyabTar ®PakTuyecknii | OTBeTCTBEHHbIE HCTIOJIHHTEIH
/o cpok
HCIIOJIHEHHS
MeponpusiTHsi 110 HOBBLILIEHHIO Ka4ecTBa H 3(PeKTHBHOCTH 0KA3aHHS COMHAIBHBIX yeayr
I
1. Omkpsimocmy u_ungpopmayuonnan docmynmnocme
1.1. | Ilognepxanue B aKTyalbHOM COCTOSIHHH
001mEeN0CTYITHBIX HHPOPMAIIMOHHEIX PECYPCOB, CaiiT yupex/ieHus BeJieTcs Ha Beironseno
cozepxKammMx HHGOPMAIHIO O IeSATENLHOCTH EHTPa, | MOCTOSHHON OCHOBE, obecnieyena JL.A.IlepeckokoBa - HayaJIbHHK
HOCPEJICTBOM pa3sMeLIeHHs ee Ha HH(POPMAIHOHHBIX JIOCTYITHOCTh HHGOPMALMH O otaena OpraHu3alMOHHO-
CTEH/IaX yUpeKAeHHs], B ceTH «HTepHET», B TOM JIEATEIbHOCTH YUPEKICHHS U METOJHYECKOH ¥ COLHMAJIBHOIA
4Kicse Ha OPUIIMATBEHOM caifTe IieHTpa: BO3MOKHOCTB OIIEPaTHBHOM 0OpaTHOM paboTsr
® TOJIEPIKKA JUCTAHIIMOHHBIX CIIOCOO0B CBsI3U (OT3BIBBL, IEKTPOHHAS 1104Ta, B.P. AnekcellieB - CneLHAIUCT 1O
B3aHMO/ICHCTBHSI C MOJTYYaTENIIMH COIHATBHBIX Tenedon). Pasmeniaemast unpopmanms conuanbHo#i pabore
yeiyr (TenedoH, MeKTpoHHas moYTa) aKTyaJlbHa ¥ CBOEBPEMEHHaA.
e 1ojyIepXKKa o0paTHOI CBsI3u Ha caiiTe (ToXKenaHus,
OT3bIBbI, BOIIPOCKI)
® aKkTuUBHas pekinamuas kamnanus (CMU, paccbuika HIO. Kypoukun — 3aBemyiouimii
NI€YaTHOH MPOJYKIIHH B OPraHU3alliH, OT/IEIIbI] OTACJICHUEM COL-MEJ[ YCIIyT
COI3AINUTHI, OPraHU3alliH, B TOM YUCIE JL.B.Mepuaiosa — 3aB.o1/ieeHHEM
METHIIHHCKHE) COLMAJIbHOM peabu/InTaluu
1.2 |Ha nH(OpManHOHHBIX CTEH/1aX CBOEBPEMEHHOE Caeztenns 0 JiesTebHOCTH Beinosnseno JL.B.MepuanoBa — 3aB.oTjeleHHEM

pasMeLICHUE CBE/IEHUI O IESATEILHOCTH YUpeKAeHHs:

® TIOJIEPXKAHUE B AKTYAILHOM COCTOSHHH
HHPOPMALAN O COTPYAHMUKAX, OKA3BIBAIOLIAX
ycayru

YUpEXACHUS Ha HHHOPMAITHOHHBIX
CTEH/Iax IOICPIKUBAIOTCS B
aKTyajibHOM coctosiHuu. Obecneyena
JOCTYIHOCTH HHPOPMALIUH O

couManbHOH peabunuTanum
JL.A.IlepeckokoBa - HaYalbHHUK
orzaena OpraHU3alHOHHO-

METO/IHYECKOM W

| paborer

COIHATHbHOMN |

[



® MOJJEpHKaHHE B aKTyalbHOM COCTOSIHHH
HHPOPMALIUH O IUIATHBIX YCIYrax U
«O3/10pOBHTEIBHBIX IIPOrPAMMAax»,
NPEIOCTABIISIEMBIX YUPEKIEHHEM

JACATEIIbHOCTH YUYPEKICHUS
JUIA KJIHEHTOB IIEHTpA.

IIPOBEJICHUE 3aCECIaHUM.

IMPEIOCTABIICHHUS COIHAIIbHBIX yciayr

| BBITTOJIHSACTCS CBOEBPEMEHHO

1.3 | IlpenocraBienre CBOEBPEMEHHOH 0OBEKTHBHOM B perucrpe nonydareneii conuansHeIX | BRImoiHeHo T.I'. Bonkosa — chnemuanict mo
HH(OPMaIHH B PErHCTpe MOJydaTescii coMMambHbIX ycuryr uHpopMalius aKTyaibHa U COIMANILHOMN paboTe
YCIIYT B COOTBETCTBUH CO cTaThel 26 DejiepaibHoro CBOEBPEMEHHA.
3akoHa ot 28 niexabpst 2013 roga Ne 442-®3 "06
OCHOBAX COLHAILHOTO 00CITy)KHBaHHUS IPaX/1aH B
Poccuiickoit ®eneparun”
2. < Meponpusmus Konmponn Kauecmea OKa3aHUA COUUATLHBIX Y2
2.1 | ExxeMecsiYHBIH MOHHUTOPHHI HCTIOTHEHHS BcecTopoHHuit KOHTPOIIB Brmonneno JIO. Kypoukun — 3aBeayrommuii
rocy/JapCTBEHHOTO 3a/{aHMsI Ka4yeCTBEHHBIX IoKa3arejei Ka)XJIOM 3ae3/ie OT/IEJICHHEM COI-MEJT YCIyT
nesrensaocTd 'AY CO HCO OKIICP JI.B.MepuanoBa — 3aB.0T/ie/IeHHEM
«Hanexnma» nponssoaurcs COLMAJIBHON peabHUTaIiK
CBOEBPEMEHHO JI.A.ITepeckokoBa - HaydaIbHHUK
orzena OMO u counansHoi paGoTs
2.2 | Kanposas pabora Pa6Gora ¢ nepconaiom Besercs Bemonueno Komnmmesa HM. -  Bemymmit
- YKOMILIEKTOBAaHHOCTb Ka/[paMH s} dexTuBHO. IOPHUCKOHCYJIBT;
- IoBblneHue KOMIIETEHIMH PaBOTAIONINX IToBennenue yposHs
COTPY/IHMKOB YUPEXK/ICHHSI: MOBBILEHUE poQeCcCHOHATBHON KOMIIETEHITHH PykoBoauTenu CTPYKTYPHBIX
KBaIH(HKALKH, IPO(ECCHOHATBHAS TIEPENOArOTOBKA | COTPY/THHKOB YUPEeX/ICHHAS nozapas/ielieHuni,
KaJpoB IPOHCXOUT PEryJisipHO.
- DTHKa M [IPaBHJIa IOBEACHHS COTPY/IHHKOB
2.3 IloBbileHHE Ka4uecTBa NPEJOCTABISEMBIX YCIIYT: CpoxH 0XKHIaHHS K CHIELHATHCTAM BrimonaeHo [Tumimun H.A. -3amectuTens
- COOJIIOZICHHE CPOKOB OXKH/IAHHS K CHECIMATHCTAM, cobmopatorest. [TocrosHHO JIMPEKTOpA 110 OOIIMM BOIpOCaMm,
- 10060py/1I0BaHHE 30H OT/IbIXd, CIOPTHBHBIX 30H, pa3pabaTeIBalOTCS U BHEIPSIOTCS JLYO. Kypoukun — 3aBemyromuii
JIOPOKEK JUlsl CKAHAMHABCKON XO/Ib0bI, HOBBIE (JOPMbI H METO/IBI OKA3aHHsI OT/ICIEHUEM COL-MEJT YCIIyT
- KOM(OPTHOCTH NIPEOBIBAHMS B yUPEikKICHHH COIMAJIbHOM MOMOIIH KITHEHTAM. JI.A TlepeckokoBa -Ha4aIbHUK
(PEMOHT B KOMHATaX MPOXXUBAHHUSI, 3aMEHbI 1 IToBbimaercs yposeHs oraena OMO u conmansHOH
oOHOBIEHHE MebenH | 11p.) Y/IOBJIETBOPEHHOCTH TOJIydaTeien paboTEI
- BHEJIPEHHE HOBBIX (JOPM U METOIOB OKA3aHHS COLHMAJIbHBIX YCITyT Mepuanosa JI.B. -3aB.otenenuem
COLHAIbHOM ITOMOLIH KIIMEHTaM COIMAJIbHON peabuIuTalHH
beno6opozosa 10.B.-cnenmanucr
10 peabunuTaluu
2.4 Opranusarist paboThl HOMEYHTEILCKOI0 COBETA, Bremnsis onenka kayecrsa Brimosineso Ilepeckokona JI.A.-HagaILHUK

otyienna OMO u CP




2.5 | IlpoBesieHHE MOHHTOPHHTA YAOBIETBOPEHHOCTH BHyTpeHHSIs olleHKa KayecTBa Bemonueno JI.IO. Kypoukun — 3aBejyrommii
Ka4eCTBOM OKa3aHHBIX COLMAIbHBIX YCIIyT NpEIOCTaBIEH s COLUATIBHBIX YCIIYT, B OTJICTICHHEM COI-M€J] YCIIyT
noJty4aTeseif CoMaNbHbIX YCIyT ' TOM YHCJIE IIyTeM aHKETHPOBAHUS U Mepuainosa JI.B. -3aB.oTaenennem

aHaJM3a 3a1ucel B KHUIe OT3BIBOB H COLIMAJIbHOM peabunTannu
IpeTIOKEHHH, OQUIHATEHOM caifTe 1 ITepeckokosa JI.A.-
rocrnabimKe yupexieHust IPOBOIUTCS HaYaJIbHUK OPI.-METOIUYECKOT0
peryisipHo. [Tpuunns oTaena
HEY/IOBJIETBOPEHHOCTH KIIMEHTOB IPH
NOJIyYEHHH COLUATBHBIX YCIIyT
BBISIBJISIFOTCS ¥ IPHHUMAKOTCSI MEPBI 110
HX YCTPAHEHHIO.
2.6 | OpraHusauus BHyTpPEHHETO KOHTPOJISt KonTposs kadecTBa npeaocTasisieMbIx | BrinoaneHo JLIO. KypoukuH — 3aBexyrommii
| YCIIYT IPOBOJIATCS PETYIISIPHO, OT/IE/ICHUEM COI-ME]T YCIIyT
COIJIACHO IUIaHa MPOBEACHHS ITepeckokoBa JI.A.-HavanbHHUK
BHYTPEHHHX IIPOBEPOK. oraena OMO u CP
3. Buympennee o0yuenue compyonukoe no popmuposeanuio HagvIKoe npogheccuonanbHol IMUKU u npogunakmuxu
IMOYUOHAIbHO20 8b120PAHUA (000POIHCENAMENLHOCb, BEIICIUBOCHIL, HPEOOMEPAUYCHUE KOHMDIUKIMHBIX CUMYAU)

3.1 Ob6ecneynTs yyacTre COTPYJAHHKOB YUPEK/ICHHS B VYposens npodeccHoHaIbHOIM Brmomnueno H.M. KouumeBa — Beayuwmii
Kypcax MOBBLIIEHHS KBaIH(HUKALHH, CEeMHHApaXx, KOMIIETEHIIHH COTPYIHHKOB IOPUCKOHCYIIBT;

BeOMHApax, KOHYEPEHIHUSIX COrIACHO IJIaHy yupex/ieHus nosbimnaercs: B 2023 roxy PyxoBoautenn CTPYKTYPHBIX
NOBBIIEHUS KBaIH(HKAIHIA. KyPCBI NOBBIIIEHUS KBATH()HUKAIIHH noJipasieeHuit

npouutu 4 corpyaxuka: Jlupekrop

YUPEK/IEHHUS, 3aMECTHTEITb JUPEKTOPa,

3aBeJlyIOLIMI OT/IelICHUEM, Be Il

HHIKEHep.

3.2 [IpoBenenue ¢ cOTpyTHUKAMH HHCTPYKTAXKEH 110 IToBbIIEH YPOBEHD KYJILTYDbI Bemonneno JLIO. Kypoukun — 3aBeayromimii
npodeccHOHATBEHON ITHKE, IPaBHIIaM ClIyKeOHOro obcyxuBanus, obecriedeH OTZIENICHHEM COIL-MEeJl YCIIyT
NIOBE/IEHHS, T0OPOIKENATEILHOCTH U BEXKIIMBOCTH K OI1aronpUsI THEINH MOpPAJILHO- Mepuanosa JI.B. -3aB.o1/ie16HHEM
HIOCETHTEJISIM. IICHXOJIOTHYECKHI KIIUMAT B COLMANIbHOM peabunuranuu

3.3 | Ipodunaxrika npodecCHOHATBEHOIO BHITOPAHHS Y YUPEXK/ICHUH.

COTpPY/IHHKOB, IIPOBE/ICHHE COOTBETCTBYIOIMX
TPEHHHIOB M 00yYalOIHUX CeMHHAPOB. i
3.4 | OcymecTpiieHne MHHOBAIMOHHOM JiesTeNbHOCTH 110 | B pamkax CJIY npoaomkena paGora Bemosnneno JUIO. Kypouknn — 3aBemyrommii

peabuiMTalMy HHBAIHIOB, B T.4. B paMkax [IpoekTa
«(_"rapmce INOKOJICHHE)» CHUCTEMBI JIOJITOBPEMEHHOI'O
yX0/1a 3a IPak/IaHAMH TIOXKHIIOrO BO3pacTa U

HHBAJTHJIAMH.

OCYHICCTBIIAIOLIHX YXOJI 32 HUMH,

IIKOJIbl POJICTBEHHOTO YXO0/1a JUIsl
rpaXc/iaH, HyXKIAIOMIUXCS B
MIOCTOPOHHEM YXOJIC ¥ HX
PO/ICTBEHHMKOB HIIH HHBIX JIHIL,

OTJICJICHUEM COII-ME]] YCIIyT
Mepuanora JI.B. -3aB.oTnenennem
COIHAILHOM peabuimranuu




YBEJIHYEHO KOJIMYECTBO 0OCITYKEHHBIX
rpakJaH.

Komepopmuocms ycnosuii npedocmaenenun coyuansusix yenye.

4.1 OpranuzoBats paboThI 110 lloBbuneHne noka3aTens y0BIETBOPEHHOCTH Bemonueno IMumume H.A. -3amecTuTens
GraroyctpoicTBy, yGOpKe TeppHTOpHH noJyJaresiel yciyr KoM(popTHOCTEIO yCloBHi JEPEKTOpa 110 0OIIUM BOIpocaM
(BBIBO3 MyCOpa, IOKpAcKa Mepui, [PEIOCTABIICHHUS YCIIyT.

IIBETHUKOB, GECE/IKH, MTOKAPHOTO BBIX0/1a)

4.2 | 3ameHuTs ycrapesinue noToI04HbIE IloBbnnenue nokasarens yA0BI€TBOPEHHOCTH Beimonuero IMummun H.A. -3amecTuTens
CBETHJIbHUKH (KOMHATBI IPOKHBAHUS, HoJyyatene# yeiayr KoM(popTHOCTHIO yCIOBHiA JHMPEKTOpa 110 00IIUM Bonpocam
KOPHIOPEI) npenocTasienus ycuyr. Obecrieyenue

0€30MacCHOCTH NPOKUBAHUS KIIMEHTOB

4.3 | IIpou3BecTH YaCTHYHYIO 3aMEHY TloBbuneHHe noKa3aTens y0BIETBOPEHHOCTH Beinonaeno IMuvmmun H.A. -3amecTuTens

YCTapeBIIHX MOJIENEH TeIeBU30POB HoJyyarene yciayr KoM(popTHOCTHIO yCI0BHiH JIMpeKTopa no obumm Bonpocam
NPEIOCTABJIEHHS YCIIYT.

4.4 | JloobopynoBath cucteMy Obecneuenne 6e3011aCHOCTH MPOKHBAHHUSI Beimonneno IMummmn H.A. -3amectuTens
BH/ICOHAOIIOICHUS - JIOTIOJHHTEIBHO KJIMEHTOB. JIUPEKTOpA 110 OOIIMM BOIIPOCaM
YCTaHOBHTH 12 BHJIeO Kamep
(yn.Komypuukosa 31/1)

4.5 | OcymecTBHTb KalHTAILHBIH PEMOHT Brmonneno
CHCTEMBI OTOIUICHHS YIPEIKICHUS
(yr.Komypaukosa 31/1) TloBbIIeHHE TOKA3aTENS YIOBIETBOPEHHOCTH I'ypesnoB A.C. - gupextop

4.6 | Oprann3oBaTh W IPOBECTH PEMOHT KOMHAT | MOJTy4aTeseil yciuyr KOM(OPTHOCTEIO yCIIOBHIH ITummun H.A. -3amectuTens
MPOXKHUBAHHMS I10CIIE PEMOHTA CHCTEMBI MIPEI0CTABIIEHHUS YCIIYT. JMPEKTOpa 110 00IIMM BOIIpocaMm
oromutenns (yia.Kourypuukosa 31/1)

4.7 | Oprauu30BaTh ¥ NPOBECTH TEKYIIHii
PEMOHT KabHMHeTa Maccaxa, IIoOMeIeHuit
KyxHH (yn.Komypuukosa 31/1)

4.8 | Opranu3oBath yCcTaHOBKY aBTOMaTHUeCKoro | OGecrieyenme 6e30macHOCTH MPOXKUBAHUS Beimonueno ITummmn H.A. -3amectuTens
OTKPBIBaHUSI ~ BOPOT M  KaJUTKH (Y. | KIMEHTOB. JIMPEKTOPa 1o OOLIHM BOIIPOCaM
Jynaesckoro 17a)

4.9 | OcymecTBUTh KaNHTAIBHBI PEMOHT KPOB/H | [l0OBBIIEHME TOKa3aTes] Y/IOBIETBOPEHHOCTH Brmonueno ITummmn H.A. -3amecturens

(yn. lynaesckoro 17a)

nojry4atesnei ycuyr Kom(popTHOCTEIO yCIiOBHif
NPEJAOCTABICHHS YCIIYT.

JMpPEKTOpa 1o o6I|M BOIIpocaMm




4.10 | OcymecTBHTH TEKYyIIHH pemonT | TloBbIenre noKasaress yAOBJIETBOPEHHOCTH Bemonseno IMummun H.A. -3amectuTens
OBoIIeXpaHHIKIIA (1100eKa HAapYKHBIX H | MolydaTeneil yciyr KoMpOpPTHOCTHIO YCIOBHIA JIAPEKTOpa 110 0OIHM BOTIpOCaM
BHYTPEHHHX CTEH, IPOCYIIKa, IOArOTOBKA K | IIPEIOCTABICHHS YCIIYT.
3UMe)

4.11 | IlpoBenenue IloBbnuenye nokasaresns yJ0BJI€TBOPEHHOCTH BeinonneHo ITammun H.A. -3amectuTens
IIPOTHBOAIHUAEMHOIOTHYECKUX nosyyaresieil yeayr KoMpOpTHOCTBIO YCIOBHM COTJIaCHO JMpeKTopa 1o oOLIMM BOIIpocam
MEPONPHSATHH (J€3MHCEKIMS, JiepaTH3alus, | npejocTasienus ycyr. ObecneueHne rpaduky
06paboTKa TEPPUTOPHH NPOTHB KJIEIIEH). 6€3011aCHOCTH NIPOXKUBAHUS W [TUTAHUS

KJIHEHTOB

I Meponpuamus no obecneuenuio docmynnocmu noiyueHuUn COUUANLHBIX YCIY2

1 CaoeBpemMenHoe 06HOBIIEHHE MaTepHaIoB Ha OQHIHATLHOM caiite | [ToBbimneHHe Brmonueno JILA. IlepeckokoBa HaYaIbLHUK
YUPEKICHHS, HH(POPMHPOBAHHOCTH 0T/IeJ1a OpraHUu3alluOHHO-

2 [lomiepxuBaTh B aKTyaJbHOM COCTOSHMM WH(POPMAIMIO Ha | HACEJICHHA T. METOHYECKOM U COLMAIbHOM
9IEKTPOHHOM Tabno ¢ Geryeii cTpokoii Ha 31auuu yupexaenus | Hosocubupcka u HCO 06 paboThI

SRARIRHAE RO R GOy BeimosnseHo Tumos C.B.- nporpammuct
ycayr

3. OGecnieyenue JI0CTYNHOCTH MApKOBOYHBIX MeCT /Ul KiaueHToB | OBecmeyeHne JOCTYIIHOCTH | BuimonneHo ITummmn H.A. -3amectuTens
LUEHTpPa H MOJIEPXKKA aKTyaJbHOCTH CXEMBbI JIBUKEHMS 10 | IONYYEHHS COIHAIBHBIX JIMpeKTOopa 1o o611uM Bommpocam
Tepputopuu LlenTpa;

4. VYiydmenue NapkoBKM JUIS  HHBAIMAOB HA TEPPHTOPHH DE Bemonneno
YUPEXKICHHUS

S, YcTaHoB/ieHHe 3BOHKA HA BOPOTA y4pexK/AeHHs Ul oOpamieHus K Paspaborana
a[IMHHUCTPATOPY /15l MaIOMOOMIIBHBIX IpaX/aH NpOEKTHasI

JIOKYMEHTAIUs

6. Conposoxaenne HYKIAIOIIHXCSI KJIMEHTOB-TIOTyvaTeei Bemonueno B JlexypHBIH aZIMUHHCTPATOP
COUMANLHBIX YCIYT IIPH MOCCICHHH YUPEXK/IEHHUS, H TIEPHO/IBI JIncuna A.A. —cnerr. 1o
KyJIbTYPHO-JI0CYTOBBIX YUpeX/ICHH ropo/ia peabuuranuu peabuimranuu

Kynsroprauuzarop C.B.
Benoummnuenxo, C.B. Ky3nenosa

7. OGydenne nepcoHana 1o BOIPOCAM JIOCTYMHOCTH, HPaBHIIAM Brimonseno JLIO. Kypoukun — 3aBemyronimii
IOBC/ICHHST C HMHBAIMJAMH M HMHBIMH  MaJOMOOMIILHBIMH OT/ICJICHHEM COL-MeJl YCIIyT
rpaxaaHamu, nocemaromumu Llentp

8. ITpoBesenne MHCTpYKTaXell ¢ COTPY/HHKAMM, NPUHHMAIOIMMHA Bemmonneno JI.A. TlepeckokoBa HaYaIbHUK

HEJIbIO  MNPEJIOCTAaBIICHUS I'pa)k/IaHaM

TCIIC(.I)OHI'H)IC 3BOHKH, C
uanﬁonc_c;mmnoﬁ HH(I)UPME[IHH 110 HHTEPECYIOUIHM HX BOITpOCa

otzena OMO un conuaibHOM

| paboter




