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MeponpusTHii o yay4uennto Kadectsa aesrensHoctu FAY CO HCO «O6nactHoi KOMILJIEKCHBIH LIEHTP COLIMAIbHOM
. peabunutauuu «Hanexna» na 2023 roa.

Ne Meponpusartus Oxunaaemblii pe3yabTar Cpox OTBeTCTBEHHbIE HCIIOJIHHTEIH |
n/n HCIOJIHEHHS |

g Meponpmn"lm MO NOBbLILIEHHIO KauyeCcTBa H 3¢(I)eKTIIBHOCTH OKa3aHHs COUHAJIBHBIX YCOYT

1. OmKpsimocms U UHPOPMAUUOHHAA OOCMYRHOCHIL
1.1. | [Toxnepxkanue B aKkTyaJlbHOM COCTOSIHHH

0011e/1I0CTYITHBIX HH(POPMALMOHHBIX PECYPCOB, ObGecrieyeHue J0CTYTHOCTH MOCTOSIHHO

coziepKaiux HHPOPMALHIO O JIESITe/IbHOCTH LHEHTPa, | MHPOPMALHH O JIeATEILHOCTH JI.A.IlepeckokoBa - HaYaJbHHK

OCPE/ICTBOM pa3MelleHus ee Ha HHPOPMAIMOHHBIX YUpEeXKICHUS IS KIIMEHTOB LIEHTPA, oraena OpraHu3alMOHHO-

cTeHjiax yupexaenus, B cetd «MHTepHE™, B TOM CIOCOOCTBYIONIEE pealn3aluu X METOJHYECKOH M COIMaIBHOM

yuclie Ha OhUIIHAIBHOM caiTe HEeHTpa: 3aKOHHBIX [IPaB B chepe COHUAIBHOrO paboThI 1

® [10/UIEpIKKaA JIMCTAHIIMOHHBIX crnocoOoB Oﬁcﬂy)KldBaHHﬂ B.P. AHCKCCﬁuCB - ClICIHAJIMCT 110 ‘
B3aUMO/ICHCTBHS C MOJIy4aTe/ MU COLMAIbHBIX conanbHOM pabote
yeanyr (TenedoH, dIEKTPOHHAs 1109Ta)

e [oJUIEpKKA 0OpaTHOI CBA3M Ha caiite (MoKeIaHus,

OT3bIBBI, BOIPOCHI) Poct konmyecTBa norpeduteneit yciuyr.

e akruBHas peknamuas kamnanus (CMU, paccbiika A0, Kypoukun — 3aBeayiomuit
neyaTHOU MPOLYKIIMH B OpraHH3aliK, OT/1e/Ibl OT/ICJICHUEM COLI-ME/1 yCIIyT .
COIBALIMTEI, OPraHU3aluK, B TOM YUCIIe JI.B.Mepuanoa — 3aB.0T/AC/ICHHCM |
M THIIHHCKHE) COLHAIBHOM peabuiauTanuu

1.2 |Ha un(popMalHOHHBIX CTEH/IaX CBOCBPEMEHHOE MOCTOSTHHO JI.B.MepuasoBa — 3aB.0T/ICJICHHEM

pasMeleHue CBEICHHH O JIeATENBHOCTH YUPEIK/ICHHUS:

® [0/UIEPKAHHE B AKTYAIbHOM COCTOSHHH
uH(pOpPMALIMK O COTPYHHKAX, OKa3bIBAIOLIMX
yCIyTH

COIHMANIbHOI peaduauTaluu

JLA.IlepeckokoBa -  HadaJbHHUK
orJelna OpraHu3aluOHHO-
METOIHYECKOH H COILIHAJIbHOM

paboThI




® [I0O/UICPIKAHUE B AKTyalbHOM COCTOSIHUU
HH(pOpMAIMK O MIATHBIX YCIIyrax u
«O310pOBUTENBHBIX IPOTrPAMMaxy,
IPE/IOCTABIISIEMbIX YUPEIKICHHEM

1.3 | [IpenocraBnenue CBOEBPEMEHHOM OOBEKTUBHOM Hanuuune akTyanpHOH U MOCTOSHHO T.I'. BonkoBa — cnemuamuct Mo |
HH(POPMAIIMH B perHCTpe NoIyyareseil ConHalbHbIX CBOEBpeMEHHOH HHpOpMALHK B couuanbHol pabote
yCIIyT B COOTBETCTBHH CO cTaTheil 26 denepasibHOro perucTpe nojyvareseil CoualbHbIX
3akoHa ot 28 nekadbpst 2013 roga Ne 442-03 "O06 YCIIYT.
OCHOBAX COLMAIILHOTO 00CIIy)KHBaHMS I'PaK/J1aH B ;
Poccuiickoit @enepanun" !
2. Meponpuamusa KOHmpo/is KA4eCmea OKA3aHUA COUUAILHBLX YCY2 l
2.1 | ExeMecsuHbIif MOHUTOPHHT HCIIOTHEHHSI ObecnieueHre BCECTOPOHHETO, B xaxom 3aezne | JI.IO. Kypoukun — 3aBemyrouuii
roCy/1apCTBEHHOTO 3a/JaHHsI Ka4eCTBEHHOTO KOHTPOJIS OT/ICJICHUEM COLI-MEJT YCITYT
nestensHocTH ['AY CO HCO OKLICP JI.B.MepuanoBa — 3aB.0T/eIEHUEM
«Hanexna» COIMAJIbHOM peabunuTauu ‘l
JI.A.IlepeckokoBa - HAYaJIbHUK |
orjiena OMO u coupanbHoi paboTel |
2.2 | Kagposas paborta DddexTuBHOE yripaBieHue B Teyenun roga Konumensa H.M. - Bexymui |
- YKOMIUIEKTOBAaHHOCTb KajlpaMu IEPCOHAJIOM. IOPUCKOHCYJIBT;
- [ToBbIleHHE KOMITETEHIIMU PabOTAIOIIMX [ToBbliieHHE YPOBHS
COTPYZIHUKOB YUPEXKICHUS: TOBBIIICHHE npo¢ecCHOHANBHOM KOMITETEHIIHN PykoBojiuresnn CTPYKTYPHBIX |
KBaIH(UKALHH, TPOPECCHOHATIbHAS IEPENOArOTOBKA | COTPYAHHKOB YUPEIKICHHS HOJIpa3/ie/IeH i, ‘
KaJ[poB ;
- DTUKa ¥ 1TpaBUIIA TIOBECHHUS COTPY/IHHKOB !
23 [ToBbilIeHUE KayecTBa MPEIOCTABISAEMBIX YCIYT: [loBbllieHHE y10BIETBOPEHHOCTH B Teuenue roga [Tumiun H.A. — HauanbHUK OT/1€1a ‘
- cO0JII0/IeHHE CPOKOB OXKH/IaHHS K CHCIIHATHCTAM, noJyyaresieit COHaIbHbIX yCIyT MTC, \
- 10000py/1I0BaHHE 30H OT/bIXA, CHOPTHBHBIX 30H, JI.IO. Kypoukun — 3aBeayrouuii }
JIOPOXKEK JUIsi CKaHIMHABCKOM X0/1b0BI, OT/ICJICHHEM COLI-MEJI YCIIyT ‘
- KOM(pOPTHOCTB NPeObIBAHUS B YUPEIK/IEHUH JI.A.IlepeckokoBa -Ha4aabHUK
(peMOHT B KOMHATaX MPOKHUBAHUS, 3aMEHBI U oraena OMO u conmaibHOMI f
oOHOBIIeHHE MeOEIH U T1p.) paboThI :
- BHEJIPEHHE HOBBIX (JOPM M METOJIOB OKa3aHUs Mepuanosa JI.B. -3aB.oTenenunem !
COIMAILHON [TOMOLIU KJIMEHTaM COLMAILHOM peabuinuTanun |
BenoGoposnosa 10.B.-cnenmanuer |
1o peabuIMTALUH ‘
2.4 | Opranusanus paboThbl ONEYUTENLCKOIO COBETA, Buewnsis oneHka KauecTna €)KEKBApTAJILHO [lepeckokora JI.A.-HauaibHUK

IIPOBEJICHHE 3ace/laH Wid.

[IPCI0CTABJICHUA COLHATIBHBIX YCIIYT

otaena OMO u CP




2.5 | IlpoBeaenue MOHHTOPHHIA yIOBJICTBOPEHHOCTH BuyTpeHHss OlleHKa KauecTBa €XKEeKBapTAIbHO JI.IO. Kypoukun — 3aBejayrouui
KayeCTBOM OKa3aHHBIX COLMATBHBIX YCIyT NPE/IOCTABICHUS COLUATBHBIX YCIYT, B OT/ICJIEHHEM COLI-MEJL YCIIyT
noJiyyaresnei COIUAIbHBIX YCIyr ) TOM YHCIIE MyTeM aHKETHPOBAHMS U Mepuanosa JI.B. -3aB.o11e1eH1eM

aHasM3a 3aruceit B KHUTe OT3bIBOB U COLMATBHOM peabHIMTalun i
NPETOKESHUH Iepeckokosa JI.A.- i
BoisiieHue npuymH HAYQJIbHUK Opr.-MEeTOMYECKOTO ‘
HEY/IOBJIETBOPEHHOCTH KJIIHEHTOB IIPH otrjena
MOJIyYEHHUH COLMATIBbHBIX YCIYT JUIS HX
yCTpaHeHHs!

2.6 | Opranu3anus BHYTPEHHETO KOHTPOJIS Peayiu3aius KOHTPOJIS Ka4ecTBa [TocrosiHHO JI.IO. KypoukuH — 3aBeayrommit
NPe/IOCTaBISEMbIX YCIyT OT/IEJIEHHEM COLI-MeJl YCIIyT

z ITepeckokoBa JI.A.-HauanbHUK
_ oraena OMO u CP
3. Buympennee obyuenue compyoHuKos no popMupo6anuio HaeblKoe NPOPeccUuoOHaIbHOU IMUKU U RPOPUIAKMUKU
IMOUUOHAIBHOZ0 6bI20PAHUA (00BPOIHCENAMENILHOCHTb, BENHCIUCOCTb, NPEOOMEPAULCHUE KOHPIUKMHbLX CUmYayuii)

3.1 ObecnevyuTh yHacTHE COTPYIHHKOB YUPEIKICHHS B [ToBbieHHE ypOBHS B Teyenun roaa HM. KonumeBa — Beayuui
Kypcax MOBbILIEHHs KBAIM(PHKAIIMK, CEMHHapaXx, npodeccHOHANBHON KOMIIETEHIIHH IOPUCKOHCYJIBT;

BeOMHapax, KOH(PEPEHLUAX COrTACHO IaHy COTPY/IHHKOB YUpexkK/ICHHS PykoBosutenu CTPYKTYPHBIX
MOBBILCHUS KBATU(UKALKIA. nojpasieneHui

3.2 | IlpoBeaenue ¢ COTpyAHUKAMH HHCTPYKTaXKEH 110 [ToBblIeHHE YpOBHS KYJIBTYPBI, [Ipn npueme Ha JLIO. KypoukuH — 3aBelyrOIHii |
npohecCHOHANBHOMN dTHKE, IPaBHIIaM Ci1yKeOHOro co3jianue 61aronpusiTHOrO MopaibHo- | padory, OTJIEJICHHEM COLI-MeJL YCIIyT
MOBEACHHS, 100POIKEIaTeIbHOCTH H BEXKIMBOCTH K ICHXOJIOTHYECKOro KJIuMaTa B €KEKBapTAILHO Mepuasnosa J1.B. -3aB.o1enenuem
MOCETHTEIISIM. YUPEHJICHHH. Ha o01eM COLMAJILHON peaduiMTaluu

33 IpodunakTuka npodeccHOHaIBLHOrO BLINOPAHUS Y coOpaHuu
COTPY/IHHKOB, IIPOBEJICHHE COOTBETCTBYIOLIMX

1 pa3 B mecsill
TPEHHHTOB M 00YYAIOIIHX CEMHHAPOB. .

3.4 | OcyuiecT/IeHHe HHHOBALMOHHOM JiesTeNbHOCTH 110 | Bueapenue B paboTy HOBBIX METO/IMK, | €KEKBapTaIbHO JLIO. Kypoukun - 3aBeayoumii ‘
peabuiInTaIllMd MHBAJINJIOB, B T.4. B pamkax [Ipoexra 000pya0BaHHs, BUIOB IIOMOILH, OTACJICHHEM COL-ME]L yCJIyT |
«CTapiiiee MOKOJCHHE» CHCTEMBI J0JITOBPEMEHHOTO MPOrPaMM C LEJBIO MOJTyYEHHS Mepuanosa JI.B. -3aB.o1/1e11eHneM

CTOMKOTO MOJIOKHTEIBHOTO pe3ybTaTa COLMATBLHOMN peaduauTalun
YX0/1a 3a rpajkJaHaMy Mo)KHJI0ro Bo3pacra v o
peabuIuTallHOHHBIX MEPOIIPUATHH ’
MHBAIH/IAMH. ‘.
4. Komepopmuocme ycinosuit npedocmagieHus COUUATbHBLX YCy2.
4.1 Opranu3oBath padoThbl 110 [ToBbiuieHue nokasares yJA0BICTBOPEHHOCTH MOCTOSIHHO [Tummmnn H.A. — HauanbHuk o11e1a |

OnaroycTpoicTBy, YOOpKE TeppUTOPHH
(BBIBO3 MyCOpa, MOKPACKa MEPHII,
LIBETHHUKOB. O€Ce/IKU. IOKAPHOro BbIX0/1a)

noJsiyyaresnei ycayr KoM(pOpTHOCTHIO YCIOBUH
[IPE/IOCTABIICHHUS YCIIYT.

MTC
CrenanoB A.A. —BeaylUIH
HHIKEHEp




-

4.2 | 3aMeHdTb yeTapeBiine NoTON0YHBIE [Tosbiienne nokasarens y10BIETBOPEHHOCTH | kBapran | Tlumun HLA. — 3am.aupektopa 1o |
‘ CBETUIRHHMKN (KOMHATHI IPOKHBAHISL, nojayaarencii yenyr KoM(popTHOCTHIO YCI0BHI ' AXY
; KOPHJIOPLI) npgaoctapnenus yeayr. Obecnevenne
L 0e30MaCHOCTH IPOKHBAHHS KIHCHTOB ,
4.3 | [lpoH3BeCTH HACTHUHYIO 3aMEHy - Toeblinenne nokasarens y10BIeTBOPEHHOCTH 3 kBapran - ITummmn HLA. — 3am.anpekTtopa no
l YCTapeBIIHMX Mo/Ienelf TelneBH30pon | noayuarenei yenyr KoM(pOpTHOCTHIO YCIOBHIT AXY Crenanos A.A.-Beayumii
L NPeJOCTABIEHHS VCIYT, HHKEHep
| 4.4 | JlooGopyaosars cHeTeMy Obecriedenne He30MacHOCTH MPOKHBAHIS 2-3 ksapran [Tummun H A, — HauanbHUK OTACHA
BHJICOHAD/TIOICHMS - JONOTHATEIBHO KIIHEHTOB. MTC
YCTaHOBHTH 12 BHACO Kavep
| (yn.Kowypaukosa 31/1)
4.5 | OcylnecTBATh KANHTATbHBIH PEMOHT
CHCTEMbBI OTOTUIEHHS YUPEKTCHUSA
(vn.Komypuukosa 31/1) Iosbliuenne okaszaresis YA0BICTBOPEHHOCTH 2 nonyrojiue I'ypesanos A.C. - iupekrop
4.6 | Opraun30Barh H HPOBECTH PEMOHT KOMHAT | TOIydaTeneil yeayr KoM(popTHOCTLIO YCIOBHI ITaminne HLA. — HauansHUK 0TACHA
NPOKUBAHMS MOCTE PEMOHTA CHCTEMBI [PEIOCTABIACHHS YCIYT, MTC
ororutenus (yia.Kowypuukopa 31/1)
4.7 | Opraunz0Barth W NPOBECTH TEKYIIHIA
PEMOHT KaDMHeTa Maccaxa, moMeTneHHii
kyxuu (yia.Kowypuuxosa 31/1)
4.8 | Opranuzopath ycTaHoBKY anromMarTiuueckoro | Obecneuenne 6e30MaCHOCTH [IPOKHBAINS 2 noayroaue ITanvan HAA. — navaisauk
OTKPBIBAHUA  BOPOT W KATMUTKH (V7. | KIHEHTOB, ‘ oraena MTC
Jynaesckoro 17a) CrenanoB A.A.-BeIyinii HHKeHep
4.9 | OcymecTBHTH KanUTAIBHBI PeMONT KpoBiH | [loBbinenne nokasareis ya0BIeTBOPEHHOCTH 2 noayrojme IMumman HLA, — HavaibHHK
(ya. ynaesckoro 17a) | osyHarencei yenyr KoM(GOpTHOCTLIO YCIOBHIA | otenma MTC
- HPEIOCTABACHUS YCIVT. Crenanos A.A.-Benyninii Wikenep
4.10 | OcyiuecTBuTh TEKY Ml pemonT | [loBbiienne noxkasare:is y1oB1¢TBOPEHHOCTH 3 kBapran [TuMmmn HLA. — Havanbing
oporexpanuinma (nmodenka HapyKHBIX H | TOTydaTeneil yeayr KoM(popTHOCTBIO YCAOBHI oraena MTC
BHYTPEHHHX CTCH, NPOCYIIKE, NOAIOTOBKA K | IPEAOCTABICHHS YCIYT. Crenanos A.A.-Benyimii nixenep
3UME)
4.11 | Iposenenue [loBrImenne nokasarens YA0BICTBOPEHHOCTH COIIAaCHO Iummms HA. — HavaiabHEK
HPOTHROIMHICMHOIOI HUCCKHX nosydareacH yeayr KoMGpopTHOCTEBIO VCI0BHI rpamky ornera MTC
MEPOIPHATHIT (IE3MHCEKINA, AepaTH3anus., | npeaocrasienus yeuyr. Obecrieuenue | Crenanos A A, —BeyuLmii
00paboTKa TEPPUTOPUN IIPOTHB KJICLIECIH ). 0e20MaCHOCTH POKHBAHNS W IHTAHHS HHIKEHEP
| KIHEHTOR |
n Meponpuamus no obecneuenuto 00CMynHOCIU ROJIYYCHUA COUUATDHBIX YCAYE 3
1 CoeBpemMeHHOe OOHOBICHHE MATCPHAIOB Ha ouuHalLHOM caiite | [ToBelenune [MocToauno JLA. TlepeckokoBa Hauya IbHHK
L VUPERKICHHS HHDOPMHPOBAHHOCTH OT/1e/Id OPraHu3alHOHHO-




2 [TojutepkuBaTh B AKTyaJbHOM COCTOSSHMM WH(OpPMALMIO HA | HACEICHUS T. METO/IMYECKON U COLHAIIBHOM
HIEKTPOHHOM TabJ1o ¢ Oeryuieii cTpokoii Ha 3aanuu yupexsienus | Hosocubupcka u HCO 06 paboTbl |
. PRSI [locTosiHHO [uwos C.B.- nporpammuct |
ycayr ‘
3. O6GecrieyeHne JOCTYITHOCTH TMAapKOBOYHBIX MecT i KiueHTtoB | Obecneuenue noctynHoctd | I[locrosuuo [Tumimun H.A. — HayanbHUK OT]1€M1a i
[IeHTpa M MOJUIEPKKA aKTyalbHOCTH CXEeMBI JIBM)KEHHS T10 | MOJYYEeHHUs COIMATBHBIX MTC 1
tepputopuu [leHTpa;
4. ViydiieHHe [apKOBKH UII  UHBAJIMJIOB HAa  TEPPHUTOPHHU yeuyr [Tocrosinuo
YUpEKACHHS
S YcraHoBjieHHe 3BOHKA Ha BOPOTa YUPEKICHHS JUIsi OOpalleHus K 1-nonyroaue
aJIMHHUCTPATOPY JUISI MAJIOMOOHIIBHBIX IPaX/IaH
6. ConpoBoxaeHue HYKIQIOIIHUXCS KJIMEHTOB-TIOJTydaTeleH B nepuossl JlexypHBIH aIMUHUCTPATOP
COLHMATBHBIX YCIIYT TIPU TOCCIEHUH YUPEXKICHHS], U peabuiuTanuu
JIncuua A.A. —cneit. o
KyJIbTYPHO-/I0OCYTOBBIX yUpPEKACHHH ropoaa peabunuTanum
7= OOy4eHue mnepcoHasa MO BOMPOCAM AOCTYNHOCTH, IPaBHIIam 1 paz Bmonroga | JI.HO. Kypoukun — 3aBeayromui
NOBEJICHHS C WHBAIMAAMH M HHBIMH  MaJOMOOMJIbHBIMH OTJICJIEHUEM COILI-MEJ] YCIIyT |
rpaxaHamu, nocewaromMu Llentp 5
8. [TpoBesieHne MHCTPYKTaXeH € COTPYAHHMKAMH, NPUHUMAIOLIMMU JLLA. TlepeckokoBa Ha4aJIbHUK

Tene(OHHbIE 3BOHKH, C [EIbIO IPEJOCTABICHHS TpakJaHam
HauboJsee MoJHOM HH(POPMAIMH 110 MHTEPECYIOIMM X BOIpOca

ITocTrosinHO

otena OMO u conuaibHOM
paboThI




